
Detailed Know-how to use Data-driven Services

Data Intelligence,  

Validation & Enrichment



Contact Intelligence



DMG’s Database

40+ Million Global Unique

Companies
60+ Million Global contacts

21+ Million Unique  

companies NorthAmerica

9 Million Unique  

international companies
45+ Million Unique contacts  

from North America

16+ Million Unique  

International contacts

18,000 different titles

Mid level  

Management  

Contact (22%)

Lower Level

Management

Contact (15%)

Top Level  

Management  

contact (63%)

Large  

Corporation  

(12%)

Mid level

Business (28%)

Small Business

(60%)

Industry Classification

Manufacturing  

(SIC CODES 20-39)

Mining

(SIC CODES 10-14)

Retail Trade  

(SIC CODES 52-59)

Construction  

(SIC CODES 15-17)

Wholesale Trade  

(SIC CODES 50-51)

Finance, Insurance &

Real Estate

(SIC CODES 60-67)

Public Administration

(SIC CODES 91-99)

Agriculture, Forestry,

Fishing

(SIC CODES 01-09)

Transportation & Public

Utilities

(SIC CODES 40-49)

Education

(SIC CODES 8211 - 8299)

Master Database Summary



Business Cards

Online Sources Contact  
Information  
Collected

Contact  
Information  
Compiled

Contact  
Information  
Validated

Contact  
Record  
AssignedDirect Meetings

Event Presence

Public Records

Phone
Confirmation

WebValidation

Permission Pass

*Valid for 30 business days

• SMTP Verification

• Bounce Scrubbing

• Opt-Out Processing

*Maintenance post

databaseinclusion

Collating Data from Verified Sources



Data Verification

People change their job/
title or business being  
moved to different location  
etc. are some of the causes  
for the list to deteriorate

Continuous flow of data  
through well planned  
network

DMG Master Database
Verified updated data is  
delivered as per the  
clients request

Update data is sent to our  
common CRM where the  
data undergoes all the  
quality checkData Verification  

650+ member data team  
working 24/7 to update  

the master database

Tele-Verification
Our telemarketing team  

calls extensively to  
acquire and verify  

specific email addresses

Email Survey Verification  
Over 400 full time  

researchers solelydedicated  
to acquiring, verifying and  

updating data



Opt-in Process Flowchart

1
Network Identified

2
Events & Contacts  
Identified Segregation

3

4
Uploaded to
common CRM

5
Emails and other  
data is appended

6
Tele-verification
for opt-in process

Emails are used for
opt-in process and
surveys

7

Network Opt-outs  
are tracked and  
NEVER USED  
AGAIN

8
Permission based  
with opt-out  
process

9 10

An Opt-in Contact

With emails

With Phone Numbers



Double Opt-in Process Flowchart

Double
Opt-in
emails

delivered to
client

Opt-out mailer sent  
before file delivery

Tele-verification for opted in  
contacts

Permission based opt out process

Emails acquired through legal sources

CAN-SPAM COMPLIANT



11-step Data Scrubbing & ValidationProcedure

Submission

Syntax  
Correction

Black List  
Check

Bounce  
Check

Junk  
Removal Delivery

De-dupe Role Account Complaint  
Check

Spam Check Validation

Standard  
Cleansing

Quick  

Cleansing

A. Client provides spreadsheet with contacts for cleansing
B. Post validation, cleansed spreadsheet is shared with an

added column, mentioning VALID or INVALID

Client receives:
A. List of final screened and validated contacts

B. List of removed contacts



Optimizing customer experiences at every stage of the  
buyer cycle is only possible with a dynamic data  
strategy.

The success of modern businesses to hinge upon their
ability to:

 Capture the right data

 Convert it into actionable insights

 Discover efficient processes to manage enormous  
data volumes

 Maintain data-to-decision cycle continuity across all  
platforms

At DMG, we have in-built proactive data refinement  
processes enabling businesses to achieve exactly that.

Data Health is a Key Measurementof  
Business Growth

Analysis

Action

DataDecision



Keeping Your Data Healthy…Consistently

Our all-round data enrichment program brings out the best in your data with cutting-edge  
technologies and advanced performance tracking capabilities.

Cloud  
Integration

Performance  
Tracking Post-delivery  

Enhancement

Decay  
Proofing

Adding  
Fresh Contacts

Appending  
Intelligence



Demystifying Marketing Innovations

Discover Media Groups LLC

Tonsley Pl, HighPoint NC 27265, USA

Phone: (336) 790-1648

Email: info@discovermediagroups.com


